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Preamble:

Code of Conduct assists with building a positive workplace culture. The intent of the
code is to provide a framework to promote ethical day to day conduct and decision
making. It does not and cannot cover every situation that can arise in the workplace.
The code does not replace the need for common sense in how employees/volunteers
conduct themselves.

Policy:

Hospice Huronia’s /employees/ volunteers are the ambassadors and are expected to
reflect a professional image. They are expected to conduct themselves with the highest
degree of ethical behaviour and integrity. Our place of work should reflect the values of
the organization. These values include respect for others, trust, compassion, equity,
accessibility, diversity and hospitality. Conduct that is deemed to compromise Hospice
Huronia values in any way is unacceptable and will be dealt with immediately. If
discipline is warranted, the Progressive Discipline policy will be followed.

Procedure:

Employees /Volunteers are required to comply with Hospice Huronia’s Code of Conduct.

CONFIDENTIALITY

Employees/ Volunteers will honor the confidentiality of service users, clients,
employees/volunteers, sponsors, donors and adhere to Hospice Huronia’s policies &
procedures and government legislation. Information pertaining to medical conditions,
family relations, phone numbers and addresses, financial situation, religious and
spiritual beliefs, and other facts of a highly personal nature is confidential and therefore
will not be disclosed without the specific authorization of the individual concerned and/or
Hospice Huronia.
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NON-DISCRIMINATION/EQUITY

Hospice Huronia is an affirming organization supporting the Ontario Human Rights
Code which states that every person has a right to equal treatment with respect to
employment without discrimination or harassment because of race, ancestry, place of
origin, colour, ethnic origin, citizenship, creed, sex, sexual orientation, gender identity,
gender expression, age, record of offences, marital status, family status or disability.

CONFLICT OF INTEREST

Employees/ Volunteers will commit to understanding and upholding the Conflict of
Interest Policy. Any real or potential conflict of interest will be discussed with a
supervisor. Employees / Volunteers will be truthful in all matters to do with their
relationship with Hospice Huronia.

RELATIONSHIPS — BOUNDARIES

Hospice Huronia encourages supportive relations between employees /volunteers and
those they serve. However, it is important to remain aware of appropriate boundaries.
Hospice Huronia prohibits relationships of a romantic or sexual nature between
supervisors and those they supervise or volunteers and those they serve. Employees
/Volunteers will maintain respectful and professional relationship boundaries during the
course of their work and will speak with their supervisor should any relationship develop
which makes it difficult to remain objective in fulfilling their obligations. Employees
/Volunteers are entering into a therapeutic relationship and not a friendship with families
and Hospice Huronia clients/residents and therefore must at all times exercise
professional judgement. This will include not sharing phone numbers or private contact
with the clients/residents other than under the direction and support of staff.

LIMITS

Employees /Volunteers will maintain the limits that have been set with respect to the
emotional and physical resources they are willing and able to provide. All
employees/volunteers are to adhere to the guidelines set out in their Scope of Practice.
If an employee/volunteer feels they are being asked to do something outside their job
description, or are having difficulty saying no to a staff member, volunteer or client, they
should feel free to ask for support and coaching from coordinator/ manager and/or
peers.

ACCOUNTABILITY

Employees /Volunteers should expect to receive supervision that is acceptable,
reasonable, regular and visible according to the guidelines of the individual programs
assigned to them. The coordinator/manager is accountable for the performance of
assigned responsibilities, and provides an opportunity for feedback, guidance,
assistance and support in their role.
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TRAINING AND CONTINUING EDUCATION

In accepting a position with Hospice Huronia, an employee / volunteer agrees to
undertake and complete the mandatory training both before and in the course of any
assignment as indicated in the employment / program agreements. Continuing
development is essential for both employees and volunteers; therefore it is important to
keep updated on new information, attend meetings and relevant in-services, and to take
advantage of opportunities such as seminars and workshops offered both within and
outside of Hospice Huronia.

ALCOHOL/DRUG USE

Being under the influence of alcohol or drugs may interfere with the ability to deliver
service. Therefore employees/volunteers will not perform their duties while under the
influence of drugs or alcohol; will not provide a client with illegal substances or
encourage their use; and will not participate with a client in alcohol consumption.

SCENTS

Many people we serve and work with suffer from environmental allergies or are
extremely sensitive to strong scents. In order to make Hospice Huronia as comfortable
as possible for all people who are affected by this, employees/volunteers agree to
refrain use of colognes and perfume while working in the office or performing their
duties on behalf of Hospice Huronia in the community.

EMAIL and WEB ACCESS

Appropriate use of the internet and email and any other organizational property is
expected. All transmissions are the property of Hospice Huronia. Any
employee/volunteer who views or sends pornographic or inappropriate (racist, hate
mail, or sexist material) will be subject to disciplinary action up to and including
immediate dismissal.

NON-COMPLIANCE
Failure to adhere to any and all parts of this code may result in suspension from
volunteer duties and/or termination of any volunteer relationship with Hospice Huronia.

Related Policies:
Workplace Anti-Violence, Harassment, Sexual Harassment Policy HR-03
Confidentiality Policy HR-05
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